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The Macworld Web traveler's companion : This Guide Will Help You See the 

Best Sites and Roam the Net with Ease. ( Internet/Web/Online Service 

Information) (Directory) 

Brisbin, Shelly 
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DOCUMENT TYPE: Directory ISSN: 0741-8647 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 5083 LINE COUNT: 00406 

... make Yahoo (http://www.yahoo.com) your first search stop. Yahoo is 

a good place to start, because it 1 s both a directory and a search engine 
. Not only can you browse to find groups of sites within a broad category 
but you can also type in a search request that brings... 

...organized directory to find matches to your query, only afterward 
turning to more-random keyword matching. Extra bonuses: Yahoo's interface 
is uncluttered, and the hierarchical catalog is easy to browse and 
understand. Yahoo also forgoes the "in your face" commercialism of some 
competitors that offer shopping opportunities along with legitimate... 
...offer on a given topic and want to view as many search results as 
possible, try a metasearch — in other words, make use of several search 
sites simultaneously . Both Sherlock and MetaCrawler 

(http://www.metacrawler.com) allow you to do this. MetaCrawler gives you a 
wide choice of general-purpose search sites, such... 

...Look for an Exact Match 

One way to be even more specific is to put quotation marks around 
your search strings. Doing this tells most search engines that you want 
items that include the words you've specified only when those words appear 
as a phrase . 

Search by Proximity 

If search terms... 
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... 3.2.1 Finally: an easy-to-use browser alternative with special 

features worth paying for. 

Opera Software / (216) 229 4382 / $35 est. street price 
Search Engine 

Hotbot Want to double your Internet satisfaction in 10 seconds? Open 
your browser options and set your default home page to Hotbot. It's fast... 

...you'll zero in on exactly what you need with Hotbot 1 s versatile advanced 
queries . 

Wired Digital / www.hotbot.com / free 
Finalists 

Excite Personalize your search engine with My News, My Stocks, My 
Weather, and more. 

Excite / www.excite.com / free 

Yahoo A great starting point with the best hierarchical index 
you'll find online. 



Yahoo / www.yahoo.com / free 
Web/Internet Utility 

Infoseek Express by Infoseek Today's Web browsers do plenty, but they 



...everything. That's why you need Infoseek Express, the clever search 
utility you can't live without. It runs within your browser and hits 
multiple search engines with your query — simultaneously --bringing 
back fast, accurate results. 

Infoseek / (800) 781-4636 / free 

Finalists 

Ding Better than e-mail: powerful Java-based chat utility for real- 
time collaboration... 
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Searching for data. (Internet /Web/Online Service Information) 

Gladstone, Darren 
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... so it has little obligation to reveal corporate background or 

information to the public. Our mission: to find data on the company's 
corporate structure, hierarchy , primary competitors, financial history, 
assets, and more using only resources found on the Internet. 

Get Company Background Since every business seems to have a Web. . . 

...the company's pass- word-protected Web site. Whatever revelations it may 
have provided us remain beyond our reach. 

Next we headed to the popular search engines . We tried everything 
from AltaVista (www.altavista.digital.com) to Yahoo (www.yahoo.com). Even 
when we used careful wording such as "mars incorporated" and. . . 

...of the ancient god of war to groups devoted to our tiny green neighbors. 
Even more frustrating — the same keywords yielded different answers with 
each search engine , making us question what wasn't being pulled up in 
the search. 

The two standouts, however, were HotBot (www. hot bot.com) and 
InfoSeek (www. . . 

...address and phone numbers for the corporate headquarters, the name of 
the CEO, and rough sales figures for 1995. 

To compare the results from many search engines and compile the 
most common answers, we next turned to metasearch tools like the online 
service MetaCrawler (www.metacrawler.com). Of these, we particularly liked 
Symantec's Internet FastFind (800-441-7234, www.symantec.com; Win 95; $50) 
offline search toot. Its WebFind function searches six populax engines 
simultaneously and reports the results as an intelligently sorted page of 
links. It led us back to InfoSeek 's business section for an item about a... 
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Find anything online. (Web searching) (includes related articles on finding 
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Information) (Cover Story) 
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can enter your search query offline, then turn your agent loose to 
run it through anywhere from half a dozen to 30 or more individual search 

engines at a time. When it's finished, it returns the results to your 
desktop. While the metasearch agent does its thing, unattended, you're free 



...on what suits your style. 
Internet FastFind 

Symantec * $49.95 * Win 95 * (800) 441-7234, (408) 253-9600 * 
www . Symantec . com/iff 

FastFind runs your search through several top engines 
simultaneously , then merges the results, checks for and eliminates 
duplicates, and ranks the resulting list by relevance. Other features alert 
you when your favorite sites update... 

...483-8088 * www.travsoft.com 

WebEx is geared toward maximizing your Web use offline. You can manage 
downloaded pages offline, view sites in a logical " tree " structure, run 
keyword searches, and mark important pages or those you've already 
reviewed. WebEx also lets you create research queries offline using 
AltaVista and. . . 

...800) 403-0925, (801) 523-1063 * www.ffg.com/seeker 

WebSeeker 3.0 builds on version 2.0 ! s functionality and supports more 
than 100 search engines in categories such as legal information, news, 
and shopping. Its phrase-searching capabilities are excellent. WebSeeker 
will run automatically in unattended mode. It eliminates duplicates... 



16/3 ,K/5 (Item 5 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2003 The Gale Group. All rts. reserv. 



02035354 SUPPLIER NUMBER: 19088900 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Search tools for Internet addicts. (Symantec's Internet FastFind Interent 
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LANGUAGE: English 



WebLaunch. 

WebFind can be used to search on the Web and has an unusual approach 
to Web searching. Conventional Web searches generally involve visiting a 
search engine Web site such as Lycos or Yahoo, whereas WebFind 
simultaneously hits all the major search engines when it searches . 
It then collates and 'de-dupes' the results, firing up your browser to 
present them. Search options are slightly limited, but this is a small 
trade-off for the convenience of performing comprehensive searches using 
every major search engine . You also get a search tips button for more 
efficient searching. 

NetFileFind searches FTP sites — it lets you search for exact or 
partial matches on. . . 

...another Internet FastFind tool, EasyFTP, to retrieve the files. This 
utility adds a list of popular FTP sites to the end of Explorer ! s drive 
tree , letting you manipulate files located on FTP servers in exactly the 
same way as you would files on your hard disk. You can even drag. . . 
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Web server to dig up sites with the program — and sporting an 
easier-to-use interface, WebCompass lets you craft inquiries, poll multiple 
Net-based search engines simultaneously , and organize what you've 
found . 

It's fairly easy to set up new searches, thanks to the topic wizard. 
Pick from the available search engines — or add your own choices — then 
sit back and let the software do the work. A list of documents, ranked by 
keyword relevance, appears. Click on any one, and your preferred browser 
heads to the site. 

One of its neatest tricks is its ability to organize pages in a 
hierarchical tree structure. Look for "online banking," for example, and 
you can build subtopics ranging from "online bill payment" to "security" 
under that topic. The interface is... 

...may overwhelm you. But for dedicated digital detectives, WebCompass 
makes it easy to get lucky. 

WebCompass 2 . 0 uses a big bunch of Net-based search engines . And 
you can also add new ones if you want. 

16/3, K/7 (Item 7 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2003 The Gale Group. All rts. reserv. 

01667493 SUPPLIER NUMBER: 15066742 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Internet tools 101: the building blocks, (includes related articles on how 
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the Internet) 
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... on the Internet (see Release 1.0, 4-93 and 4-91). Brewster Kahle 

created WAIS at Thinking Machines, where he was working on superfast, 
parallel text searches . Now he's the president of WAIS, Inc., from which 
you can purchase WAIS server software (see Resources, page 21) . 

WAIS complements existing search tools: Archie and Veronica let you 
do simple searches of materials in FTP and Gopher servers, respectively; 
Telnet lets you get to individual search engines (say, the Library of 
Congress online catalog) and search only their spaces with their custom 
search engines . WAIS lets you do powerful simultaneous searches of 
documents on distributed WAIS servers. Its features include relevance 
ranking, Boolean logic, proximity and similarity ("more like this") 
searches. WAIS uses a protocol called... 

...proper directories. Browsing or Archie searches will turn their 
documents up. Gopher requires explicit tagging of documents, but documents 
are easier to find through its hierarchical menus and transparent 
downloads. In Gopher, menu items are links and documents are destination 
points; the two are separate. In W3, any element on a... 



16/3, K/8 (Item 1 from file: 621) 

DIALOG (R) File 621:Gale Group New Prod.Annou. (R) 



(c) 2003 The Gale Group. All rts. reserv. 



01456598 Supplier Number: 46905479 (USE FORMAT 7 FOR FULLTEXT) 
Open Text announces search technology software developers kit, SDK. 

Business Wire, pl!201215 
Nov 20, 1996 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 1531 

Dynamic online The dynamic online update 
indexing system provides real time 

document adds, removes and 
changes, while searches are 
being performed. 

The Open Text Search Engine can 
take full advantage of flat or 
hierarchical structured 
documents, such as HTML or 
SGML. 

Enormous databases of 
information make it difficult 
to find specific documents. 
With the Open Text Search 
Engine , views can define 
logical groups of documents. 
For example, one physical 
database can have views 
describing documents for 
adults, teenagers, and 
children, as well as... 

. . .number of words that 

defines Near or Followed By. 

Relevance Complex relevance ranking is 

Ranking supported . 

Full SGML Not only does the Open Text 

Support Search Engine have the ability 

to take advantage of all the 
hierarchical structure in an 
SGML document but, also the 
ability to express queries on 
SGML attributes... 

...free access for Internet 

users to search millions of web 
pages for navigating the 
Internet . 

Parallel Search The ability to logically 

combine distributed Open Text 
Search Engines , invoke them in 
parallel and make them appear 
as one logical database to the 
users application. 

Flexible The Open Text Search Engine has 

Language the ability to define the words 

Definition of the language. English, 

European Latin based languages, 

and Japanese definitions are 

included as part of . . . 
. . .write a filter to convert 

the document for on-the-fly 



Structure 
Support 



Multiple 
Database Views 



search and retrieval. 



Off line batch 
index building 



For batch loading documents 
into the search engine , Open 
Text provides a batch index 
utility to rapidly index 
documents . 



Unlimited Meta 
Data 



An unlimited amount of meta 
data can be added on a per 
document basis to the search 

engine index. Meta data can be 
structured and unstructured and 
mixed with structured or 
unstructured documents. 



"Stop" Word are 
Optional 



Other search engines force the 
user to ignore high frequency 
words (the, to, be, . . . ) in 
order to deliver satisfactory 
performance. With Open Text, 
all words are searchable... 
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0, will support HTML, SGML, Microsoft Word, ASCII Text files, Lotus 
Notes, Microsoft Windows 3.1 Help Files and Rich Text Format. It adds 
conceptual hierarchy support to generate questions more intelligently, as 
well as support multiple templates for different types of questions, such 
as categorization and context questions. 

Integration with Verity Full Text Search Engine 

CBR3 Content Navigator now extends its flexibility by providing 
integration with Verity Topic, a popular full-text search engine , to 
provide an additional access method to retrieve and manage complete 
documents. Users can now ...Internet Search 

CBR3 Content Navigator introduces a tool called iFind, which is an 
Internet meta-search and clustering tool. iFind can use multiple popular 
Web search engines in parallel to conduct a search . iFind will then 
eliminate duplicate search results, then summarize and cluster them 
dynamically and present the search results to the user. 

Open Architecture 

A new three-tiered, object-oriented architecture makes... 
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draft patent application, full patent specification, or an 
engineering memorandum, the system absorbs the relevant content and returns 
a list of related patents. The concept search engine consists of 32 
parallel processors utilizing 20 gigabytes of RAM to process the 80 
gigabytes of patent text. — Many current patent online search services are 
often limited by the requirements of using Boolean searching logic to find 
matching key words, as well as the restricted fields of the classification 
system 1 s hierarchical structure . 

Initially, users will be able to use the unique intelligent searching 
capabilities of Patent Analyzer through Rapid Patent f s search service. 
Planned future developments... 
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URLMENUS.ZIP 145KB 

WebDrive 1.3 Map a drive letter to an' FTP site. $39.95. RiverFront 
Software, WDTRIAL.EXE 2 MB 

WebFerret 1.3 Simultaneously tap 11 search engines and return 
results in a sortable list. Free. FerretSoft LLC, WFERET.ZIP 668KB 

WebTree 1.5 Keeps sites that you've visited-and the links you didn't 
follow-in an Explorer- tree format. $25. Paw-Print Software, WTREE15.EXE 
1. 
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DCA Fosters Collaboration 
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... on Microsoft Corp. f s Windows NT operating system. The software lets 

groups of any size share files, work on internal information and share 
external data simultaneously . OpenMind has its own navigation system and 
search engine , a document management utility and a discussion database. 

'It ! s a soup-to-nuts product, 1 said John Dunkel, president of 
WorkGroup Technologies Inc., Hampton, N. . . 

...or offered by CompuServe Inc. integrate with OpenMind through the Object 
Linking and Embedding 2.0 specification. 

The software's navigation system appears as a hierarchy of 
selections that can be customized by the user. As files, messages, replies 
and attachments are added, the 'mind 1 grows. Users with access to a... 
...the summary can then be scanned. By clicking on a discussion line, users 
can expand the contents to full transcripts. 

The Search View full-text search engine lets users search any 
posted information, including discussions, documents attached to messages, 
user information and documents in folders. 

The software is unusual because the current... 
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... http: //www. copernic . com/ (greater than) 

DESCRIPTION: "Spending too much time searching the Web? Copernic can 
do the job for you by using the best search engines simultaneously . 
It brings up great results ranked by relevance, with summaries. Be on top 
of information retrieval with Copernic." It's FREE. It's easy. (Perez... 

. . .power.html (greater than) 

DESCRIPTION: "Powermarks keeps all your bookmarks in a single list 
and provides you with an ultra-fast and easy-to-use search engine for 
finding the ones you want. Rather than being a tacked-on afterthought, the 
search engine in Powermarks is an intrinsic part of the list used to 
display your bookmarks. As you enter characters into the search field, the 
list of bookmarks narrows down to only the ones that contain the words that 
you have entered. This powerful, incremental search engine can match 
partial words for quickly displaying the bookmarks you desire, and also 
supports logical operators (AND, OR, and NOT) , which make Powermarks much 
more powerful than any hierarchical bookmarks manager." (Perez notes: 
This product is highly rated by CNET, TuCows, and PC Magazine.) $29 
Shareware . 

Database to HTML — Software Tools 

access2web: Put databases... 
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... access to the resources it includes. In particular: 

* The aggregation should provide an accurate index of the resources 
it contains, and, if possible, a global search capability — a means of 
searching several related resources simultaneously ; if there are several 

search engines , each should specify the resources covered. 

* The hierarchy of files should be logical and consistent. 

* Each resource should be identified by a single name that is used 
consistently in links and labels. 

* The. . . 
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. . . reference, or "hit, " provides a short description of, and a link 

to, the site in question. You can also track things down through a "logic 
tree ," which ...to guide its search. Excite is especially useful when you 
want a small number of useful hits, rather than a broad range of 
references . 

MORE SEARCH ENGINES 

Alta Vista - www.altavista.digital.com 

Alta Vista searches the Web and Usenet newsgroups, where people post 
opinions and advice on various topics. Web search... 

. . .most useful when you have a fairly clear idea of what you want, such as 
a specific article. 

MetaCrawler - www.metacrawler.com 

MetaCrawler takes your search terms and feeds them simultaneously 
to several search engines , such as Yahoo and Alta Vista. When those 
search engines respond, MetaCrawler collates the results and eliminates 
the redundant sites. A nice option: MetaCrawler lets you specify how much 
time you're willing to wait... 
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Why can't you get faster Web access? (cable modem, ADSL, satellite and ISDN 
technologies) (Special Report) (includes related articles on tips for 
faster Internet access and locations in the US where cable connections 
are available) (Technology Information) 
Grimes, Brad 

PC World, vl6, n2, p207(8) 
Feb, 1998 
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... a Web page before you load it. WebTurbo installs as a button on 

either Netscape Navigator or Microsoft Internet Explorer. You can also 
create a tree view of your favorite sites, check out WebTurbo ' s Top 
Sites, or query as many as six search engines simultaneously . 

* Skip the Art. Speed up browsing by reducing the amount of data 
downloaded. Turn off automatic image loading, disable Java, and say ciao to 
slow. . . 
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. . . and decompression, automatic notification when Web sites change, 

launching from bookmarks on your tool bar, a software patch and driver 
locator, and a Webfind text search engine that gathers and combines 
results from searches of multiple Web search sites. 

Quarterdeck's WebCompass Professional 2.0 ($49.95; Windows 95 and 
Windows NT 3.51) 

Creates text summaries for links retrieved from a Web search 



engine site into a database that lets users sort links by such elements as 
Web page name, address, keyword, etc. The Query Wizard figure defines a set 
of search criteria as an option and uses a right-mouse pop-up for launching 
a search. Topics and subtopics display hierarchically with an option to 
file subtopics at multiple filing points in the hierarchy . WebCompass 
comes with a large, hierarchically arranged set of preconf igured search 
topics. It also searches across FTP, gopher, and usenet sites. 
FreeLoader (free, http://www.free loader.com) 
Offline Web browser... 

...a nightly update. Users can limit the disk space used and length of 
Internet sessions . 

ForeFront Group's WebSeeker 2.2 ($49.95; Windows 95) 

Simultaneously searches up to 23 Web search sites and creates 
an Xbase-compatible database file with resulting links, automatically 
eliminating duplicate listings. It can also verify the validity of 
addresses located during. . . 

. . .5 and 4.0) 

Allows users to launch an Internet search from within any Windows 
application by highlighting. It provides quick access to all major search 

engines and links to many popular content providers, such as major online 
newspapers, Ziff-Davis online, etc. 

MVP Solutions 1 Retrieve It! 2.5 ($65; Macintosh) 
The latest version of the find-file utility also connects to five 
popular Web search engines — Yahoo!, Alta Vista, Excite, Infoseek, and 
Lycos. It also can scan for news, stock prices, e-mail addresses, 
classified ads, and usenet postings. 
VanDyke Technologies . . . 
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Desperately seeking SIGINT. (search engines on the Internet) 
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words are invisible to the reader but show up in the SE which is 
reading the hypertext that generates the page. 

There are hundreds of search engines on the Web; some flourish for 
a few months and disappear, others amalgamate and grow stronger with time. 
The performance of the survivors is constantly. 

. . .with their addresses and performance in a simple test to retrieve a 
citation unique to the EW world - the term "SIGINT." 

With the plethora of search engines , it was only a matter of time 
until the concept of the meta- search engine became fashionable. Meta- 
search engine sites either allow initiation of a search to many of the 
popular engines from a common site or permit simultaneous searches over 
several search vehicles. Included in this class are A1140ne 
(http: //all4one. com/) , All-in-One (http: //www. albany.net/allinone) , 
Internet Sleuth (http://www.isleuth.com), Metacrawler. . . 

...as the index of a very, very large book; a directory is much more like 
the table of contents. In a directory, we find a hierarchy . There is a 
general subject, then a sub-category and so on until we find, hopefully, 
the word or phrase that is our goal. Although... 

...s part, the references that are finally reached generally will be 
relevant. The traps and spurious citations that frequently await the user 
on a mindless search engine may thus be avoided. 
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draft patent application, full patent specification, or an 
engineering memorandum, the system absorbs the relevant content and returns 
a list of related patents. The concept search engine consists of 
thirty-two parallel processors utilizing 20 gigabytes of RAM to process 
the 80 gigabytes of patent text. 

Current online search services are severely limited by the 
requirements of using Boolean searching logic to find matching key words, 
as well as the restricted fields of the classification system's 
hierarchical structure. The alternative is to hire a professional search 
firm to conduct a manual search. 

According to a 1993 study conducted by Hamilton Consultants based. . . 
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...TEXT: Window, and the Browse Window, with a Tool Bar and query entry box 
above them. The Information Window displays the search in progress as a 
tree of documents being retrieved and analyzed. Underneath are a set of 
tabs that enable you to display the Contents (the tree of documents 
actually being retrieved) , Phrases, Words, Links (all URLs returned by the 
search), or Discards (the URLs that can't, for a variety of... 

. . . into the Information Window. To search the Internet, simply type your 
query into the query box; you may use Boolean expressions. The number of 
Internet search engines accessed, how many documents are retrieved from 
each, and many other parameters are easily set from the Options menu. Super 
Sleuth also allows you to... while Super Sleuth is running on a 166Mhz 
Pentium with 32MB of RAM. 

In the case of an Internet search, Super Sleuth queries the selected 
search engines and begins retrieving the documents whose URLs are 

returned for analysis. In the case of a local search, Super Sleuth simply 
retrieves them from the selected disk or folder and begins analyzing them. 

Retrieval and analysis happen simultaneously , the application is 
thoroughly multi-threaded. Documents that cannot be retrieved due to bad 
URLs, time-outs, and similar problems are discarded from the search. You 
may also widen or deepen the search while it is... 
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...TEXT: search engines, are available for free to anyone who has access to 
the World Wide Web (WWW) . 

They fall into two categories called spiders and hierarchical organizers. 
Spider search engines use an automated program to collect the entire 
content of each web page that is encountered. This content is then added. . . 

them out-and the easiest way to try multiple search engines 
simultaneously. SavvySearch and Metacrawler are the best sites that allow 
you to use multiple search engines at the same time. This is a quick 
way for you to see the advantages of performing different types of searches 
using different search engines . Keep in mind that the interface of 

these multi- search engines is very basic, however, and SavvySearch 

recommends that you visit the search engines directly to perform more 
powerful searches. This is particularly true of AltaVista and InfoSeek, 
which allow for very detailed searches. 

(Table Omitted) 

Captioned as: WEBSITES 

When you begin to use search engines on a regular basis, take a look at 
the Help, Frequently Asked Questions (FAQ) or tips section. Some search 

engines allow you to narrow your searches using the operators AND, OR and 
NOT, while others let you restrict your search to a phrase, government WWW 
sites or images. Using the full capabilities of the search engine can 
save you from frustrating and time-consuming searches. I recommend 
AltaVista and Yahoo, but I encourage you to try them and decide for 
yourself . 

While search engines attempt to catalog the entire Internet, other 

sites concentrate on smaller categories of information, such as trucking 
related issues. TrukLink Truckers.com and Truck Net... 
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...TEXT: by the nanosecond. While there is no single, perfect way to track 
down the information desired, there are ways to see the forest through the 
trees . Just as in that famous first trip to the library, one simply needs 
to find the right "card catalog" to discover where to locate the best 
information . 

When it comes to the Internet, these sources are defined as search 
engines , web directories, newsgroups and hot links. 

START YOUR ENGINES 

To start, let's define the terminology. Search engines try to replicate 
a complete record of web sites using software agents-called spiders-that go 
from one URL (web site address) to another, visiting. . . 

... key words, phrases, etc.) and the amount of relevant information 
obtained varies widely, which is often why searching for the exact same 
information using different search engines will produce different 

information. 



In a search engine review in the May, 1996, issue of Internet World 
magazine, InfoSeek Guide took top honors for relevant search results. For 
the most comprehensive results, the... 

... a mega-engine offering a massive listing of over 21 million web pages 
containing over 8 billion words. 

One can also do a "metasearch, " which simultaneously searches several 
engines at once. SaavySearch and Internet Sleuth both feature a single 
search engine that does searches on several databases at once. To find 
not these and a wide selection of other engines, plus other online 
directories, check out The Big Search Engine List. 

Web directories house huge databases of web sites, newsgroups, and other 
information sources by category, and typically screen all submissions. The 
best known is . . . 
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like earthquake and baseball (referring to the California 
earthquake of 1989 that hit during a Giants game at Candlestick Park)." 
Verity 

Verity's Topic WebSearcher search engine employs Topic Agents 
that allow users and online providers to filter incoming information 
against interest profiles and send automatic alerts via personal HTML 
pages, e . . . 

...for new documents to match user interests, " said Nick Arnett, World 
Wide Web marketing manager at Verity, based in Mountain View, Calif. 

Processing thousands of simultaneous requests by hundreds of agents 
requires a high-powered search engine , Arnett said. Verity's Topic 
WebSearcher is built to handle millions of simultaneous search 
requests with results delivered in three to four seconds, he said. 

Verity's search technology ranks information retrieved in order of 
how relevant it is. . . 

. . .manually create the relationships between words, phrases and indexes of 
documents . 

"What Verity has done is taken the idea of an agent and added a 
hierarchy of terms with weighted relationships," said the Gartner Group's 
Bair. "When you create an inquiry it becomes an agent, and the neat thing 
is . . . 
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... on Microsoft Corp.'s Windows NT operating system. The software 

lets groups of any size share files, work on internal information and 
share external data simultaneously . OpenMind has its own navigation 
system and search engine , a document management utility and a 
discussion database. 

"It's a soup-to-nuts product, " said John Dunkel, president of 
WorkGroup Technologies Inc., Hampton, N. . . 

. . .or offered by CompuServe Inc. integrate with OpenMind through the 
Object Linking and Embedding 2.0 specification. 

The software's navigation system appears as a hierarchy of 
selections that can be customized by the user. As files, messages, replies 
and attachments are added, the "mind" grows. Users with access to a... 



